RosoiVIoN

Automated management for Dell OpenManage™

RoboMon's OpenManage Intelligent Solution Set provides eas-
ily configurable proactive monitoring and problem solving for
any size enterprise using Dell OpenManage

Cortifgd Fos server management utilities. This provides

Q increased reliability and efficiency for cru-

E o cial operations such as those of eBusiness.
wm' RoboMon's automated, out-of-the-box

ez | OpenManage Intelligent Solution Set oper-

ates through an integrated set of rules that
detect and correct problems before your users experience fail-
ures or slowdowns. It collects OpenManage monitoring infor-
mation and seamlessly consolidates management of Dell server
hardware with the rest of your enterprise IT management. It
monitors all aspects of Dell server availability and perfor-
mance, including:

Hardware-related problems, such as abnormal temperature
or voltage conditions, etc.

RoboMon can diagnose problems on the spot and email IT
staff, or bring them to your attention at a central monitoring
location.

Works out of the box, with no setup time
Detects problems automatically, focuses

your staff’s time on the issues you target
Allows centralized monitoring of remote
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Monitor the status of the server’s memory devices, raising
an alert if any are experiencing errors

Report on the status of the server’s physical container,
including bootup state, power supply and thermal condition
Raise an alert when the server’s temperature probes report
abnormal temperature conditions

Warn when the server’s voltage probes report abnormal volt-
age levels

RoboMon rules work out-of-the-box, with no tweaking, for any
size OpenManage configuration. In addition, each RoboMon
rule may be completely customized, allowing precise control
over threshold settings through the Solutions Manager, as well
as actions to be taken, required notifications and alerts.
RoboMon's intuitive, graphical Rule Designer allows you to
tailor rules and create new rules without writing a single line of
code. Customized rules may be deployed to individual
machines, domains or throughout the enterprise, via simple,
efficient, drag & drop operations in the RoboMon Enterprise
Manager.
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systems

May be precisely customized for each
environment

Provides intuitive, graphical interface for
management and customization
Integrates with RoboMon’s enterprise-
wide total eBusiness infrastructure man-
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reported an error.

RoboMon's OpenManage Intelligent Solution
Set provides comprehensive monitoring and
management of Dell servers running
OpenManage (including PowerEdge™,

Feady

Updated severity 1 problem for computer MARCOM at 10/22/52 PHM.
Generated by rule OPENMANAGE MEMORY DEVICE of type MEMORY DEVICE in OPENMANAGE.

At 04:00:22 PM on 10/28/99,
0) on Dell serwver MARCOM

- |

A memory dewvice (Index = 0) on Dell serwver MARCOM is experiencing problems.

a memory device

Tevents | 10/28/99 4:15:26 PM

PowerVault™, and other Dell Systems).
Specific rules are designed to:




RoboMon for Windows NT/2000 is automated eBusiness
infrastructure management software that detects and corrects
complex application, system and network problems to ensure
the highest levels of availability and performance.

RoboMon includes a suite of pre-defined rules, called
Intelligent Solution Sets, that work out of the box to detect and
correct problems with applications, systems and networks,
including Windows NT/2000, Microsoft BackOffice, and
SNMP-based network components.

RoboMon may be configured to notify staff of problems in real
time, or to take corrective action independently and monitor the
results for success. RoboMon's many notification options
include paging, e-mail, SNMP trap, net send messages, and
centralized event reporting through the Event Monitor, enabling
it to integrate with and supplement your current staff notifica-
tion practices.

Custom DMI (Desktop Management Interface) collector

Announce_OpenManage
Announces the start of the rule process.

OpenManage Memory Device
Monitors the status of memory devices in the Dell server.

OpenManage Physical _Container
Monitors the status of the Dell server's physical container.

OpenManage_Temperature_Probe
Monitors the status of various temperature probes installed in
the server.

OpenManage Voltage Probe
Monitors the status of various voltage probes installed in the
Server.
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