
RoboMon NT/2000 - MTS Intelligent Solution Set

Automated management for Microsoft® Transaction Server

Manage Any MTS Environment Better
RoboMon's MTS Intelligent Solution Set provides easily con-
figurable, proactive monitoring and problem solving for

Microsoft Transaction Server.  RoboMon's
automated, out-of-the-box MTS Intelligent
Solution Set operates through an integrated
set of rules that detect and correct problems
before your users experience failures or
slowdowns, providing increased reliability
and efficiency for crucial operations, such as

those of eBusiness.  It monitors all aspects of MTS availability
and performance, including:

Basic operations, such as the status of critical MTS services
and the occurrence of MTS-related event messages,
General performance criteria, such as CPU, memory and I/O
bottlenecks that may be degrading MTS performance, and
Performance problems with MTS-based packages.

RoboMon can diagnose and correct problems on the spot, or
escalate them to your attention at a central monitoring location.
Performance and event data are archived to help you evaluate
service level compliance, to evaluate your hardware and soft-
ware needs, and to plan realistically for growth.

Key Benefits
Works out of the box, with no setup
time
Configures to any MTS environment,
and automatically adapts to changes
in configuration
Fixes problems automatically, focus-
es your staff's time on the issues you
target
Allows centralized monitoring of
remote systems
May be precisely customized for
each environment
Provides intuitive, graphical interface
for management and customization
Integrates with RoboMon's enter-
prise-wide total eBusiness infrastruc-
ture management solution (see
below)

What RoboMon’s MTS Intelligent
Solution Set Monitors
RoboMon's MTS Intelligent Solution Set provides comprehen-
sive monitoring and management of running MTS servers.
Specific rules are designed to:

Check all critical MTS services and optionally restart those
that fail
Notify you of excessive rates of object creation and object
activation by system or user-written MTS applications
Investigate bottlenecks in CPU, disk I/O and memory, and
alert you to potential MTS performance degradation 
Monitor MTS processes for excessive resource usage and
other problems
Alert you to high numbers of Event Log error messages
related to MTS

What Rules Mean to You
RoboMon rules work out-of-the-box, with no tweaking, for any
size MTS configuration.  In addition, each RoboMon rule may
be completely customized, allowing precise control over
threshold settings through the Solutions Manager, as well as
actions to be taken, required notifications and alerts.
RoboMon's intuitive, graphical Rule Designer allows you to
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The Total RoboMon Solution
RoboMon for Windows NT/2000 is automated eBusiness infra-
structure management software that detects and corrects com-
plex application, system and network problems to ensure the
highest levels of availability and performance.  

RoboMon includes a suite of pre-defined rules, called
Intelligent Solution Sets, that work out of the box to detect and
correct problems with applications, systems and networks,
including Windows NT/2000, Microsoft BackOffice, and
SNMP-based network components.

RoboMon may be configured to notify staff of problems in real
time, or to take corrective action independently and monitor the
results for success.  RoboMon's many notification options
include paging, e-mail, SNMP trap, net send messages, and
centralized event reporting through the Event Monitor, enabling
it to integrate with and supplement your current staff notifica-
tion practices.

Where RoboMon’s MTS Intelligent
Solution Set Gets Its Data

Perfmon counters
Win32 API
MTS COM object
NT event log

RoboMon’s MTS Rules
MTS_MethodArrivalRate
Monitors the rate of method calls determined since the start of
the method sink.

MTS_Notify
Announces the start of the MTS event sinks.

MTS_NT_Error_Events_Show
Checks for a high number of Windows NT system, application
and security error messages for MTS.

MTS_ObjectActivatedCount
Monitors the number of currently activated objects determined
since the start of the object sink.

MTS_ObjectCreatedCount
Monitors the number of currently created objects, determined
since the start of the object sink.

MTS_ObjectCreationRate
Monitors the rate of object creation determined since the start
of the object sink.

MTS_Performance_Checks
Checks for high values on some basic performance indicators.

MTS_Process_Resources
Checks if any MTS processes are using significant resources.

MTS_Service_Not_Running
Checks for MTS services that are auto-started, but are not run-
ning.

MTS_Stop_Notify
Announces the stopping of the event sinks.

Microsoft, Windows, and the Windows Logo are registered trademarks  of Microsoft
Corporation in the United States and/or other countries.

What Rules Mean to You cont.
tailor rules and create new rules without writing a single line of
code.  Customized rules may be deployed to individual
machines, domains or throughout the enterprise, via simple,
efficient, drag & drop operations in the RoboMon Enterprise
Manager.

www.heroix.com

Boston New York Atlanta Chicago Dallas San Francisco.....
Features and support may vary by platform. Heroix Corporation believes that the information in this document is accurate as of its publication date; such informa-
tion is subject to change without notice. Heroix is not responsible for any inadvertent errors.

Heroix, the Heroix logo, and Heroix eQ are trademarks of Heroix Corporation. All other trademarks are property of their respective owners.

© 2003 Heroix Corporation. All rights reserved.

Corporate Headquarters
120 Wells Avenue

Newton, MA 02459

tel: 800.229.6500 / 617.627.1550

fax: 617.527.6132 : email: info@heroix..com


